
Cecil W. Haertel III
Lawrenceville, GA 30044

(770)990-2741

Keyword Profile: Linux, Windows, Java, C, Assembly, PHP, HTML, Visual Basic, CSS
Lisp, Prolog, Fortran77, Shell Script, MySQL, SQL, Apache, VI Editor, Open Office,
Microsoft Office, Visio, Remedy

Education:
University of North Carolina at Wilmington
Bachelors of Science in Computer Science
December 2005

Cape Fear Community College
Associates in Arts
December 2003 

Experience:

CW3 Solutions (GM)
February 2007 - Current  
* Diagnose customer computers 
* Rebuild, replace, repair and clean pc's  
* Tutor students in JAVA, HTML\CSS, PHP
* Ensure customer satisfaction, and quality assurance  

Best Buy - Geek Squad (CIA Agent)
June 2007 – February 2008  
* Diagnose customer computers 
* Rebuild, replace, and clean pc's  
* Train other employees on proper techniques for diagnosing problems with software and hardware 
issues
* Ensure customer satisfaction, and quality assurance  

Alternative Apparel
January 2007 - April 2007  
* Develop human resource intranet applications using VB.Net, HTML, CSS, and SQL Server 2000
* Create a testing environment involving members from all levels of management 
* Utilize active directory for user identification and user access 
* Maintain transactional records of requests to insure proper usage and functionality  
                                                                                                                                                                  

Insight Global (Cox contractor)
July 2006 - January 2007
* Design intranet applications utilizing PHP, CSS, HTML and MySQL
* Update current Vacation Tracker and Change Tracker to include multi-tiered administration
* Use LAMP environment to effectively develop and implement weekly metric application   
* Install version control to allow for a steady roll out of updated software   
  
UNCW Service Center
August 2005 - December 2005
Provide students and faculty with:



* Specialized technical assistance for Dell and IBM Desktops and Laptops
* Understand current computer architecture
* Rebuild student laptops 
* Reinstall and setup Windows based desktops and laptops
* Use custom debugging techniques to identify and evaluate problems
* Train other employees on correct techniques and procedures used throughout service center
* Maintain customer employee relationships

UNCW Student Response System
January - August 2005
* Continue the ongoing research and development of the Student Response System
* Learn the Dot Net environment and micro-computer programming
* Help with the final implementation of the Student Response System

Tech-Link Real Time Path Finding Algorithm
September 2004 - November 2005
* Assist porting of the Linux based C program to Windows
* Ensure algorithm functionality during the transistion process
* Build graphical user interface for the project
* Strengthen my understanding of the C programming language
* Edit source code to ensure the algorithm would successfully run in a Windows environment

South Eastern Center for Mental Health
February 2004 - December 2004 and internship in July 2005
* Create a web based application for employees to become HIPAA certified
* Assist in the maintenance of company computers
* Support Microsoft applications over employee phone support line
* Assist in training employees on Internet security and HIPAA guidelines

Volunteer Work
YMCW Character Development Basketball Youth League
Head Coach of G5, 15-17 year old boy's team
Spring 2004

Student Organizations
Association of Computing and Machinery at UNCW 
President 2005
Vice President 2004 - 2005
* Help create student website allowing for better communication 
* Increase membership by 50%
* Activate the schools ACM national membership
* Build a volunteer programming team to attend the ACM programming competition
* Collaborate and organize a lecture series for students, faculty, and the public 

References upon request


